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KNOWLEDGE OF CONSUMER DESIRES
IS THE COMPANY'S COMPETITIVE EDGE

TAMAR MAGALASHVILI
Doctoral Candidate of GTU

Market economy fosters competition intensification. Pure competition helps the organizations to prosper and

succeed.

Organizations need to have strong competitive advantage in order to become strong market player. It helps the
organizations to make desirable position on the markets and in consumers’ minds.

High quality customer service is a strong competitive advantage. It becomes especially important for service
provider companies as customers perceive core service and customer service as a hole, inseparable proposal.

Customer oriented organizations communicate with customer constantly, strive to provide them with high
quality service and grow customer satisfaction level. Knowing customer wants and readiness to satisfy them
becomes a powerful tool for companies to battle with competitors.
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